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“Test Your Satellite Phone” Week is a time
for users to increase their knowledge of
using their satellite phone and to confirm
that it’s fully operational before an
emergency strikes.

Iridium recommends users test their phones
frequently. Follow the steps below to ensure
operational success and ready-for-use status.

Maintaining the phone:

- Keep your phone's battery charged.

» For maximum battery performance, allow
the battery to discharge completely before
fully re-charging.

» Make sure that the phone's SIM card is
locked in place. Check this by removing the
battery and ensuring that the SIM card tray
is securely positioned.
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- Protect the antenna by stowing it in the
‘down position’ when not in use.



Testing the phone:

 Go outside with a clear view of the sky and horizon. Common
obstructions such as tall buildings and nearby trees may cause
calls to drop prematurely.

« Turn the phone on and ensure that the antenna is extended
and rotated upwards, pointing straight up at the sky. Wait for
the phone to register on the network — the LED indicator on
top of the phone will be flashing green.

- To place a call dial 0o, then country code, and then the phone
number. Press the green ‘OK’ button to start the call. A phone
number in the U.S. would be dialed 00-1-212-555-1212.

 To hang up a call, press the red ‘C’ button.

« To answer an incoming call, press the ‘OK’ button, and rotate
and extend the antenna.

- You can receive text messages sent to your phone via the
http://messaging.iridium.com website. The sender will need
your Iridium number in order to address the message. To
retrieve test message, press the ‘Envelope’ button, scroll to
‘Received Messages’ and press the ‘OK’ button to select.

- To retrieve voicemail messages, press the ‘Envelope’ button
then press the ‘OK’ button to select ‘Call Voicemail.’ You will be
prompted to enter your Iridium number followed by the star
(*) sign. You will then be prompted to enter your password.
Your default password is the last seven digits of your phone
number.
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